
Our commitment to your child

Nicholas Hawksmoor Primary School is committed to safeguarding and promoting the welfare of every

pupil. All staff, governors and volunteers share that duty. We follow the procedures set by the

Northamptonshire Safeguarding Children Partnership, alongside Keeping Children Safe in Education and

Working Together to Safeguard Children.

In practice, that means we:

• keep school a place where children feel secure, are encouraged to talk, and are listened to;

• train all staff to recognise welfare concerns and act on them straight away;

• make sure every child knows which adults they can go to if they are worried;

• teach children the skills to recognise risk and stay safe, online and offline.

Children who may be more vulnerable

The welfare of each child is paramount. We are also alert to the fact that some children are more

vulnerable than others, including those with SEND, those living in difficult circumstances, and those who

have witnessed violence or domestic abuse.

Useful contacts

School office 01327 351466

DSL DSL@nhps.thlt.academy

MASH 0300 126 7000

NSPCC 0808 800 5000

Childline 0800 1111

Police 999 emergency, 101 otherwise

NSCP northamptonshirescp.org.uk

If a child is in immediate danger, call 999.
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Designated Safeguarding Leads

Mrs Helena Gilchrist

Lead DSL

Mr Joseph Fulford

Deputy DSL

Mrs Hattie Lohman

Deputy DSL

Mr James Driver

Deputy DSL

Miss Amy Kirkup

Early Years DSL

Ms Jess White

KS1 DSL

Safeguarding Governor:  Mr John Allen, Chair of Governors

Our pastoral team

Hattie Lohman (Assistant Head / Pastoral Lead / SENDCo) · Donna Pledger (Mental Health Lead) ·

Sarah Hancon (ELSA) · Andrea Bramley (Drawing & Talking) · Kelly Jones (Drawing & Talking)

Worried about a child? Here's what to do

If you are worried about any child, tell us the same day. Phone the school office on 01327 351466 and

ask to speak to a member of the safeguarding team. They will listen, record what you tell them, and

explain what happens next. Alternatively, you can email your concern to: DSL@nhps.thlt.academy.

Schools do not investigate concerns themselves. Our job is to record what we are told, assess the level of

need using the NSCP's Right Help, Right Time guidance, and pass it to the right service. That might

mean support from school, an Early Help assessment, or a referral to the Multi-Agency Safeguarding Hub

(MASH).

You do not have to come through school. Anyone can contact MASH directly on 0300 126 7000. If a child

is in immediate danger, call 999.

Concerns about an adult in school

If you have a concern about the conduct of any member of staff, governor or volunteer towards a child,

contact Joseph Fulford, Headteacher. Concerns about the Headteacher should go to the Executive

Principal or the Chair of Governors. Allegations are referred to the Local Authority Designated Officer

(LADO) and handled under NSCP procedures.

Who to speak to
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Recognising abuse and neglect

The NSCP describes six areas parents should know about: physical abuse, emotional abuse, sexual

abuse, neglect, child exploitation (both criminal and sexual), and bullying or cyberbullying. Abuse can be

carried out by anyone, including family members, friends, people your child knows online, and strangers.

You do not need to be certain, and you do not need proof. If something feels wrong, tell us. Fuller

descriptions of each type are at northamptonshirescp.org.uk.

What happens after a referral to MASH

MASH brings together Children's Social Care, the Child and Family Support Service, Education, Health,

Police, Probation, Fire and Rescue, the ambulance service and the Youth Offending Team. A social

worker reviews the concern, gathers information from partner agencies and speaks with parents and

carers. A MASH manager then decides on one of four outcomes:

Serious concerns or complex needs are identified, and the case passes to Children's Social

Care.

No serious concerns, but the family would benefit from the Child and Family Support

Service.

Additional needs are identified and addressed through an Early Help assessment.

There is no evidence of concern, and the child is supported by universal services.

In most cases MASH, or the service you are referred to, will contact you with an update. You can also

ring MASH yourself to ask about a referral on 0300 126 7000.

Consent and information sharing

Where we refer a child for advice and support, we will ask your permission first and talk it through with

you. We can refer without consent if we believe a child has suffered, or is likely to suffer, harm. In those

cases we will only tell you beforehand if we are confident that doing so would not increase the risk to the

child.

Information is held securely and shared only on a need to know basis. If you are unhappy with how a

referral has been handled, raise it with MASH first. If you are still unhappy, the Customer Feedback Team

can be reached on 01604 363436.

Keeping children safe

1. 

2. 

3. 

4. 

https://www.northamptonshirescp.org.uk
tel:+443001267000
tel:+441604363436


Online safety at home

Keep devices in shared spaces, check the age ratings on games and apps, turn on parental controls with

your internet provider, and talk regularly about who your child is speaking to online. Make sure they know

they can tell you anything without getting into trouble.

Useful sites: thinkuknow.co.uk, ceop.police.uk/safety-centre and nspcc.org.uk.

Mobile phones and smart devices

Pupils must not bring mobile phones, smart watches, AirTags or similar devices into school. These carry

real safeguarding risks through internet access, location tracking and the ability to record audio, video or

images.

In Year 6 we consider exceptions only where pupils travel to and from school independently, and only with

a written agreement between parents and school. Phones must be switched off before entering the

grounds, handed in on arrival, and collected after school without being switched on until off site.

Attendance

Regular attendance is the single biggest thing you can do to help your child succeed. It builds friendships,

confidence and the routines they will need for working life.

A child attending 90% of the time misses the equivalent of half a day every week, or nearly four weeks of

learning a year. Over eleven years of schooling that adds up to more than a full year missed. Please book

holidays outside term time, and let the office know on the first morning of any absence.

Safe travel to and from school

Walking, scooting or cycling helps children arrive alert and ready to learn, and counts towards their

recommended 60 active minutes a day. If you do need to drive:

• do not use the turning circle between 8am and 4pm;

• do not park across dropped kerbs, on double yellow or zig zag lines, on corners, or opposite junctions;

• park at the Leisure Centre and walk the last few minutes in to school;

• slow right down near school, and use the paths rather than walking children across the turning circle.

At home and at school
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New rules from September

What we do to keep children with allergies safe, and what we'd like you to do.

Lots of children here have an allergy, and for some of them a reaction can be very serious indeed. New

rules for schools came in this September, named after Benedict Blythe. This is what they mean for your

family.

What we do

• We keep a list of every child with an allergy,

with a photo, and the staff who work with them

know who they are.

• Every adult here does allergy training every

year, including lunchtime staff, the kitchen,

club staff and anyone covering a class. All our

teaching and support staff are trained to use

auto injector pens.

• Your child does not carry their own pens. Staff

carry both of them, always within five minutes

of your child, wherever they are on site. The

school keeps its own emergency pens too, in

case one is missing or doesn't fire.

• If your child has asthma, we keep their own

inhaler close to them, and we hold spare

inhalers and spacers too.

• Meals are agreed in advance with you and the

kitchen. Allergy free food is made first, with

clean equipment, and there are checks at the

counter before a plate is handed over.

• Trips get their own plan. Both pens go, carried

by an adult trained to use them.

• We record any reaction and near miss, and we

change what we do when we learn something

new.

If your child has an allergy

Tell us as soon as you know, even if you're not sure yet. Your GP or paediatrician will give you an allergy

action plan. It covers what your child is allergic to, what a reaction looks like, and what should happen in

an emergency. Send it in, and we'll use it to write your child's plan for school: where their medicine is

kept, who carries it, and exactly what we'd do.

We review the plan every year, whenever anything changes, and after any reaction. Your child will still eat

with their friends, go on trips, and join clubs. We plan around the allergy. We don't leave anyone out, and

we don't expect you to come in to give medicine or to come on a trip so your child can go.

Allergies at our school



What we'd ask of you

• Tell us early, and tell us again when things

change. A new diagnosis, a new medicine, a

reaction at home. All of it helps.

• Send in the action plan from your GP or

paediatrician. We can't write that bit

ourselves.

• Keep medicine in date and labelled. Add

expiry dates to the Arbor Parent Portal so that

we can remind you before it runs out.

• Give us permission for the spare inhaler. If

your child has asthma, we can only use the

school's spare where written consent is on file.

• Check with your child's class teacher before

sending food in. Birthdays, parties,

celebrations. Just let us see the ingredients

first.

• Please don't send nut products. Some cereal

bars and Nutella catch people out. We know

that if it were your child, you'd want us all to

help.

• Talk to your child about not sharing food. It's

the single most useful thing you can say at

home.

Please help us stay as nut free as possible

Several children here have a life threatening reaction to nuts. It isn't only about eating them. For some

children, being touched by someone who has handled nuts is enough. So please keep snacks and

packed lunches free of nut products, cereal bars and Nutella included, and remind your child to wash their

hands after lunch. Fresh Start, who cook our meals, run completely nut free kitchens, though they can't

guarantee every ingredient arrives from a nut free factory, and they still need telling about each child's nut

allergy.

We cannot claim to be a nut free school, because we'd rather be straight with you. Nuts are one of

fourteen common allergens, a great deal of food says "may contain", and a school that believes it is nut

free tends to stop checking so carefully. So we ask about nuts and we check everything, every time. That

is what an allergy aware school means. Lunchtime is our busiest moment, with several year groups in the

hall together, and it gets the closest supervision.

If you're worried about anything

Please just ask. Hattie Lohman, our Assistant Headteacher, leads on allergy safety and is happy to talk

anything through, from a school lunch to a residential. Call the office on 01327 351466 or email 

enquiries@nhps.thlt.academy and we'll get back to you. Nothing is too small to raise.

Summarised from the NHPS Allergy Safety Policy V1, a school level policy adopted within The Hawksmoor Learning Trust
framework, in force from 1 September 2026 and reviewed every year. Author: Joseph Fulford, Headteacher. This is a summary for
information. The full policy is the definitive document and you can read it on the school website.

Allergies: how you can help
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