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Worried about a child?

Tell a Designated Safeguarding Lead the same day.
You can speak to any DSL directly, or ask the office to

pass it on.

Anyone can contact MASH on 0300 126 7000.

If a child is in immediate danger, call 999.

Thank you for playing your part in keeping our school
community safe.
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Parent and Visitor
Code of Conduct

We ask all parents, carers and visitors to show
respect and concern for others by:

¢ setting a good example in their own speech and behaviour
towards every member of our school community;

« working with teachers for the benefit of children, and bringing
any concern to school so it can be resolved;

« reinforcing the school's approach to behaviour;

 respecting the learning environment, in school and off site;

« driving safely and parking with consideration for others and
for our neighbours.

To keep school peaceful and safe, we do not
tolerate:

« disruptive behaviour that interferes with a classroom, an
office or any part of the school grounds;

« loud or offensive language, or displays of temper;

« intimidation, harassment, threats of harm or physical
aggression towards any adult or child. This includes
approaching someone else's child, and physical punishment
on school premises. Some of these actions may amount to an
assault;

e damage to school property;

 abusive, threatening, malicious or inflammatory emails, calls
or social network messages;

e smoking, vaping, alcohol or other drugs on site, or arriving
under the influence.

The full Code of Conduct is on our website.

ﬁ NICHOLAS HAWKSMOOR

Visitor
Information

Welcome, and thank you for visiting us today.

This leaflet tells you what to do while you are
on site, and what to do if you are ever worried
about a child.

Please report to Reception
on arrival to sign in.




If you are worried
about a child

If, at any point during your visit, you become
concerned about something a child says to you,
marks or bruising, a change in a child's behaviour,
or anything else that does not feel right:

Tell a Designated Safeguarding Lead the same
day. You can speak to any DSL directly, or tell the
class teacher or the school office and ask them to
pass it on. Every concern is recorded and passed
to a DSL.

Do not decide for yourself whether a concern is
serious enough. That is our job, not yours. If you
are unsure, tell us anyway.

If your concern is about the behaviour of an adult in
school towards a child, speak to the Headteacher
or the Chair of Governors. These concerns are
referred to the Local Authority Designated Officer
(LADO).

Our Designated Safeguarding Leads

Mrs Helena Gilchrist - Lead DSL
Mr Joseph Fulford - Deputy DSL
Mrs Hattie Lohman - Deputy DSL
Mr James Driver - Deputy DSL
Mrs Amy Kirkup - Early Years DSL
Ms Jess White - KS1 DSL

Safeguarding Governor: Mr John Allen

Signing in

All visitors must report to Reception on arrival to sign in and
collect a visitor pass. Please wait in Reception until your host
comes to meet you. Wear your badge visibly throughout, and
return it when you leave. Signing out matters as much as
signing in, because in a fire we use the register to check
everyone is accounted for.

Security and DBS checks

You must not enter any part of the school without your host.
Staff will challenge anyone on site who is not wearing a visitor
badge, and may ask for identification. Please do not take this
personally.

Anyone who may at any point be left unescorted needs an
enhanced DBS check. If you have not had one, you will be
accompanied at all times and will not be left alone with
children.

Keeping your conduct appropriate

Relationships with children should be built on mutual trust and
respect. To protect the children and yourself:

« if you are working with a child on their own, keep the door
open or stay where you can be seen;

 do not give children your personal contact details, or
exchange messages or social media contact;

« do not photograph or film children unless the class teacher
has asked you to;

» keep anything you learn about a child confidential, and share
it only with a DSL.

Mobile phones

We know phones are part of everyday life, and you are
welcome to use yours in Reception. Please do not use your
phone in front of children, and never use it to take photographs
or video anywhere on site.

Fire and emergency

A continuous bell means evacuate the building immediately.
Go with your host to the assembly point at the Bottom
Playground. Do not stop to collect belongings, and do not go
back inside until senior staff or the fire service say you may. If
you discover a fire, set off the nearest alarm point straight
away.

First aid

If you need first aid, or you see someone who does, go to
Reception or ask any member of staff. Do not wait.

Accessibility

Accessible toilets are in the Reception area. If you would have
difficulty leaving the building quickly in an emergency, for any
reason, please tell your host and Reception when you arrive so
we can agree a plan with you.

Smoking and vaping

Smoking and vaping, including e-cigarettes, are not permitted
anywhere in our buildings or grounds.

Staying safe on site

» wear your visitor badge at all times;

* stay with your host;

 report any hazard to your host;

« take care when carrying hot drinks;

« take particular care in the car park and turning circle, where
children are moving about.

For volunteers

Thank you for giving your time. All volunteers who work with
children need an enhanced DBS Disclosure. This protects
children, and it protects you. Our office staff will guide you
through it. Until it is in place you must not be left unsupervised
with children. Please tell the Headteacher straight away if you
become subject to a criminal investigation, caution or
conviction.



